SEPSR (W)MEDHA

Quality and Environmental Policy

With the aim of continuing to be a reference in the design and manufacture of Electronic Power
Equipment and Control, Information and Communication Systems, with the vocation to satisfy the
needs and expectations of Customer and other Interested Parties, the Management of SEPSAMEDHA,
S.L.U. has established the present policy, materialized in the following commitments:

¢ To develop and consolidate the quality culture as a strategic element for the company’s
operation.

¢ Give priority to proactivity, professionalism, and commitment to the quality of products and
processes, encouraging anticipation, prevention of failures and the search for appropriate
solutions.

¢ To identify and clearly understand the requirements, needs and expectations of customer
and interested parties, with the aim of achieving their full satisfaction in line with
SEPSAMEDHA, S.L.U.’s sustainability.

¢ Promote the participation and involvement of all employees, developing a safe, proactive and
responsible teamwork environment and efficient with resources. Encourage the development
of employees’ qualifications and attitudes through training, motivation and the career plans,
enabling continuous improvement in the achievement of processes and the Management
System.

¢ To make rational use of natural resources, raw materials and energy, adopting the necessary
measures to protect the environment, including pollution prevention. Reduce the impact on
the environment from a life cycle perspective by defining environmentally efficient practices.

¢ Promote the reduction of non-value added costs, contributing to the achievement of
sustainable economic results.

¢ Comply with all legal and regulatory requirements related to the quality of the services
provided, environmental aspects, as well as the risk management affecting the company.
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D. Srikanth Dasari
General Manager
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